
 

Introduction to SMS Class/Workshop 
A 2-Day SMS Overview 

Safety Management Systems (SMS) is now an International Civil Aviation Organization (ICAO) requirement for all 
service providers, and the Federal Aviation Administration (FAA) has endorsed ICAO’s SMS requirements and is 
in the rulemaking phase.  Our 2-day comprehensive course is based on MITRE Aviation Institute course material, 
ICAO Standards and Recommended Practices (SARPs), and the FAA SMS model.  The MITRE Aviation Institute 
course has been taught to hundreds of students in over 43 countries. 

Overview:  This course will provide you with a solid foundation in basic SMS concepts and principles.  It will 
cover each of the components and elements and how they fit in an organization’s SMS.  There will be 
class discussions and practice exercises covering Hazard Identification and Risk Management strategies.  
By the completion of the course, you will understand the theory, principles, and application of SMS, as well as 
the ICAO and FAA requirements for implementing SMS into your organization.  You also will recognize the 
value in SMS. 

Who should attend:  All individuals assigned to safety and safety-related positions at airlines, 
charter operators, corporate flight departments, flight schools, manufacturers, maintenance repair and 
overhaul facilities, aviation support companies, airports, aviation insurers, and government regulatory entities; 
and those with no knowledge of, or who are new to safety or safety management.  International participants 
are welcome to attend. 

What you will receive:  You will receive a certificate of SMS training, a consolidated reference binder with 
printed course material, as well as an electronic version of the course material and access to other resources 
that will aid with the implementation of SMS. 

Location:  Alexandria, Virginia.  Hotel information and directions are posted on our Web site and will be 
emailed to registrants before the class. 

Registration fee:  $975.00 USD per person. 

REGISTER NOW!  Class size is limited and will fill up quickly.  A registration confirmation will be emailed to 
registrants.  Please visit our Web site at www.PAIconsulting.com for more information on how PAI Consulting 
can assist you. 

2011 SMS Class/Workshop Schedule 
April 13–14; June 15–16; August 10–11  

2011 SMS Workshop Registration Form 
Return Registration Form to SMS@PAIconsulting.com or Fax to +1 703.931.3113 

Company Company Address 

Last Name First Name Address Line 2 

Title City State 

Email Address Zip Code Country (if other than USA) 

Phone Fax/Cell How did you hear of us? Promotion code: 

2011 SMS Workshops (select) :   □ April   □ June   □ August 

Method of payment:  □ MasterCard  □ Visa  □ Check ($35.00 returned check fee) 
 
Credit Card Number:  ___________________________________ Exp Date:  __________  
 
Card Security Code:  _________ Signature:  ____________________________________  

Cardholder Name:  ________________________________  

Billing Street Address:   ____________________________  

 ________________________________________________  

Cardholder Zip Code:   _____________________________  

PAI Consulting reserves the right to cancel a class if the number of registrants is insufficient.  In this event, we will notify all registrants and refund the registration fee in full.  Cancellation 
requests must be submitted in writing and may incur processing fees.  Registrants may reschedule and substitutions will be accepted at no penalty.  Please visit our Web site for our 
full cancellation/refund policy. 
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